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Background

1. Resolution 420 requests exporting Members to indicate in box 17 of all Certificates
of Origin, on a voluntary basis, information on the quality of the coffee exported including
defects and moisture content. This allows the monitoring of the level of compliance with the
target standards set out in the Resolution using the Certificates of Origin as its source.

2. The information presented in this document is based on data received from
Certificates of Origin (in electronic or paper format) issued to cover coffee exported in the
six full calendar years — 2005 to 2010 — since Resolution 420 came into effect, as well as the
first six months of 2011. It also contains information on the implementation of the CQP in
exporting Members in this period. The previous progress report on the CQP is contained in
document PM-4/11.

3. The entry into force of the ICA 2007 has automatically brought into effect the new
Rules on Statistics — Certificates of Origin — contained in document ICC-102-9. Although it is
still voluntary for exporting Members to provide the information requested in Box 17 of the
new Certificate of Origin, it is expected that they will be encouraged to comply with this
request as the various data fields in this area are now visible on the Certificate to ensure

greater market transparency.

Action

The Promotion and Market Development Committee is requested to take note of

this report.
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PROGRESS REPORT ON THE IMPLEMENTATION OF THE
COFFEE QUALITY-IMPROVEMENT PROGRAMME (CQP)
CALENDAR YEARS 2005 TO 2010 AND FROM JANUARY-JUNE 2011

1. Since Resolution 420 came into effect in June 2004, 28 exporting Members have
provided full or partial information on the quality of the coffee they export, through
Certificates of Origin. Under the current membership of the ICA 2007, which came into
effect last February, 23 out of the 33 exporting Members have fully implemented the
Resolution in their countries.

2. As Members have 12 months from the entry into force of the ICA 2007 to implement
the Rules on Statistics — Certificates of Origin — in full, exporting Members can be grouped in
six categories in respect of volunteering the information on quality:

a. Countries providing data regularly: 23 Members

b. New Members yet to issue Certificates of Origin: 4 Members

c. Countries that appear to have opted not to issue Certificates of Origin:
1 Member

d. Countries not sending information on Certificates of Origin: 2 Members

e. No data (Certificates of Origin) received: 3 Members

f. Members of the ICA 2001 that have not yet completed requirements for

membership in the ICA 2007: 16 Members

3. On the basis of the Certificates of Origin issued and on the current membership of
the ICA 2007, the volume of green coffee exported by the 23 Members represents about
67.4% of the total green coffee exported during the six full calendar years (2005 to 2010) by
all exporting countries. In the first six months of 2011, however, this share increases to
72.1%.

4, The total volume of green coffee exported by all exporting countries in the six
complete calendar years (2005 to 2010) averaged 87.6 million bags. The total volume of
green coffee exported by the 23 countries volunteering information on the quality of their
coffee exports averaged 76.9 million bags in the same period — equivalent to 87.8%.

5. Graph 1 below shows the total volume of green coffee exported by all countries with
the breakdown between the coffee in compliance with Resolution 420 and the remainder
exported by all other countries. Compliance with the Resolution has increased somewhat
since its adoption back in June 2004. Table 1-A gives the volume of all the coffee exported
on the basis of Certificates of Origin issued by exporting Members of the ICA 2007 and those
under the ICA 2001. Similarly, Tables 1B to 1F give the volume of green coffee exported in
accordance with the standards set out in Resolution 420, as follows:



Table 1-B: Volume of green coffee in full compliance with the target defect and
moisture standards (“S”)

Table 1-C: Volume of green coffee non-compliant with the target defect
standard (“XD”)

Table 1-D: Volume of green coffee non-compliant with the target moisture
standard (“XM”)

Table 1-E: Volume of green coffee non-compliant with either target defect or
moisture standards (“XDM”)

Table 1-F: Volume of green coffee with quality unspecified

Graph 1: Volume of coffee exported in compliance with Resolution 420

Calendar years 2005 to 2010 and January to June 2011

100

millionbags

B Coffee in compliance with Res. 420 = All other coffee

* January-June

6. Summary Tables 2-A to 2-C show the data extracted from Tables 1-A to 1-F with the

breakdown into Arabica and Robusta.

7. The Organization will continue to monitor compliance with Resolution 420 by

exporting Members.



Table 1-A
All exporting countries
Volume of green coffee exported
Calendar years 2005 to 2011
(Source: Certificates of Origin)

st G January-December

2005] 2006| 2007| 2008| 2009| 2010| 2011 *

Members of the ICA 2007
Angola 4 665 3540 3916 6 105 6925 4370 3 300
Brazil 22601308 24319833| 24717637| 26026777| 27372294| 29741170 16558 236
Burundi 373 964 296 524 328 753 250 697 288 830 271 069 0
Central African Rep. 41715 1200 121940 32633 61 582 95 194 77 943
Colombia 10233 125 10 305 275 10701008 10353744 7 258 326 7 162 416 3859 564
Costa Rica 1104 964 1141 287 1347 814 1430032 1228270 1180 569 885 897
Cuba 23 691 15936 15 640 3518 7 462 5260 6 755
Ecuador 395932 414501 241511 122 416 426 257 394 775 196 008
El Salvador 1276 845 1290775 1208 681 1437 615 1308 464 1078 262 1433376
Ethiopia 2 435 070 2935561 2 604 008 2 851729 1851 475 3324032 1577 227
Gabon 0 1091 403 421 675 810 752
Guatemala 3451 960 3 307 499 3720 005 3771397 3488 102 3464 419 2443126
Honduras 2 391 882 2898 414 3312 009 3 259 455 3084 188 3349 398 3207 492
India 2452133 3165 853 2 482 983 2602111 2 064 592 3304 093 817 474
Indonesia 6 224 238 3179166 3697034 5053 136 7 317 947 4204 202 2251142
Kenya 571 815 598 259 774 616 367 404 518 569 400 156 286 642
Mexico 1522736 1813953 2273 385 1833 956 2 206 377 1788 462 1524 239
Nicaragua 945 044 1384 508 1202210 1571615 1326 572 1657 586 1124 683
Papua New Guinea 1198 645 847 991 907 446 1095 082 1026 469 928 949 551 288
Philippines 635 2725 266 20 0 22 3230
Tanzania 677 930 656 487 741722 759 242 1052 748 554 691 539 561
Thailand 3200 345 0 0 0 0 0
Togo 163 997 117 895 154 907 120 660 151 704 198 108 68 628
Uganda 906 438 428 706 549 277 423 077 831078 815123 379 226
Viethnam 13381 522 13 864 459 17 911 385 16 087 396 17 043 720 13438392 1925 830
Zambia 105 802 77 946 53 682 48 486 32548 16 451 3153
Sub-total (1) 72489 255| 73069731 79072237 79508724 79955173| 77377979| 39724773
Members of the ICA 2001

Bolivia 10 039 0 0 0 0 0 0
Cameroon 506 261 520631 559 891 493 172 49 178 0 0
Congo, Dem. Rep. of 135 389 138 094 199 987 203 204 161 001 162 110 44 794
Dominican Republic 38 942 55732 35124 39 265 36222 35353 38 840
Jamaica 14 441 23521 20771 18 591 22 853 12 509 4 665
Malawi 20 867 17 420 18 875 20 554 5839 856 0
Rwanda 196 599 340 485 0 0 0 0 0
Sub-total (2) 922 538 1 095 882 834 648 774 786 275 093 210 827 88 299

73411794

74 165 613

79 906 885

80283510

80 230 266

77 588 806

39 813 072

* Partial
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Table 1-B
All exporting countries
Volume of green coffee exported in full compliance with ICC 420 - "S"
Calendar years 2005 to 2011
(Source: Certificates of Origin)

sy T January-December

2005] 2006| 2007| 2008| 2009| 2010| 2011 *

Members of the ICA 2007
Angola 1500 1800 1126 5505 4025 3485 3 300
Brazil 22372233 24248495 24706971| 26025177| 27372294| 29740530| 16558236
Burundi 170 466 296 204 328 753 250 697 285 880 264 745 0
Central African Repub 0 0 66 874 32633 61582 95 194 77 943
Colombia 10 233 125 10303 613 10613 258| 10353 744 6 785 462 7 162 364 3859463
Costa Rica 1066 381 1104 810 1334 461 1429 740 1226715 1172 562 885 580
Cuba 3000 15936 15 640 3318 5945 5260 6 755
Ecuador 205 276 389 465 239 748 122 416 426 257 394 197 196 008
El Salvador 1246 681 1221 829 1132568 1363521 1231193 1062 254 1426476
Ethiopia 2 435 070 2935561 2 604 008 2 851729 1851475 3324032 1577 227
Gabon 0 0 216 421 0 810 752
Guatemala 3451 960 3307 499 3720 005 3771397 3488 102 3464 419 2443 126
Honduras 2 313 608 2 853 988 3312 009 3259 455 3084 188 3349 398 3207 492
India 2339130 3044323 2362716 2522452 2013541 3219064 783 935
Kenya 0 0 0 0 120 359 400 156 286 642
Mexico 1520 465 1813 665 2272535 1833 956 2 196 303 1786 996 1522 387
Nicaragua 941 882 1383 560 1202210 1571615 1326572 1657 586 1124683
Papua New Guinea 1147 522 834 319 895 726 1079 417 1001 233 882 733 510218
Philippines 335 2725 266 20 0 19 3230
Tanzania 521 420 656 487 741722 759 242 1052 748 497 794 504 246
Togo 159 281 105 081 154 085 120 660 146 501 196 577 68 628
Uganda 0 19 354 45 186 104 483 399 666 402 507 379 226
Zambia 105 802 54262 33 508 26 966 16 041 16 451 3153
Sub-total (1) 50235135 54592976| 55783590 57488562| 54096080| 59099131| 35428707
Members of the ICA 2001

Bolivia 10039 0 0 0 0 0 0
Cameroon 396 082 483 578 465 294 476 951 49178 0 0
Congo, Dem. Rep. of 83 615 105 795 186 564 201 307 161 001 161 790 44 794
Dominican Republic 17 181 55 656 35124 39 200 36222 30323 38 840
Jamaica 643 23 314 20 633 18 591 22 667 9975 4661
Malawi 3 865 9 835 6 207 16 283 2 598 856 0
Rwanda 194 359 339 205 0 0 0 0 0
Sub-total (2) 705 784 1017 383 713 822 752 332 271 666 202 944 88 295

50940919

55610 359

56 497 412

58 240 894

54 367 746

59 302 075

35517 002
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(Source: Certificates of Origin)

Table 1-C

All exporting countries
Volume of green coffee exported non-compliant with defect standards - "XD"
Calendar years 2005 to 2011

st G January-December

2005] 2006| 2007| 2008| 2009| 2010| 2011 *

Members of the ICA 2007
Angola 2 880 855 2 505 0 2030 285 0
Brazil 116 167 58 160 960 0 0 0 0
Burundi 0 0 0 0 1990 0 0
Costa Rica 3191 0 3519 0 0 0 0
El Salvador 19 033 46 332 47 121 69 406 74 943 15318 6900
Honduras 76 694 21375 0 0 0 0 0
India 113 003 120 250 90 803 79 340 51051 85 029 33539
Mexico 0 0 0 0 10 074 1466 1853
Papua New Guinea 51123 13672 11420 15 665 25 236 45 896 39270
Togo 0 0 822 0 694 0 0
Uganda 0 0 0 360 9 657 7 825 0
Sub-total (1) 382 090 260 643 157 149 164 771 175 674 155 820 81561
Members of the ICA 2001

Cameroon 0 0 0 1909 0 0 0
Congo, Dem. Rep. of 0 600 2172 0 0 0 0
Malawi 0 0 0 0 360 0 0
Rwanda 2 240 1280 0 0 0 0 0
Sub-total (2) 2 240 1 880 2172 1909 360 0 0

384 330

262 523

159 322

166 680

176 034

155 820
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Volume of green coffee exported non-compliant with moisture standards - "XM"

Table 1-D

All exporting countries

Calendar years 2005 to 2011
(Source: Certificates of Origin)

st G January-December
2005| 2006/ 2007| 2008| 2009| 2010| 2011 *
Members of the ICA 2007
Angola 0 300 0 0 0 0 0
Brazil 0 0 9 706 1 600 0 640 0
Costa Rica 972 2872 5365 288 1441 8 004 316
El Salvador 3572 11322 7 188 31 345 0 0
Nicaragua 3163 0 0 0 0 0 0
Togo 0 0 0 0 0 1257 0
Sub-total (1) 7 706 14 493 22 258 1919 1786 9901 316
Members of the ICA 2001
Cameroon 0 0 0 6 867 0 0 0
Congo, Dem. Rep. of 0 608 1215 0 0 0 0
Sub-total (2) 0 608 1215 6 867 0 0 0

Volume of green coffee exported non-compliant with defect
and moisture standards - "XDM"

15101

23473

Table 1-E

All exporting countries

Calendar years 2005 to 2011
(Source: Certificates of Origin)

Countrv of origin January-December
el 2005] 2006] 2007] 2008] 2009] 2010] 2011 *

Members of the ICA 2007

Angola 0 0 285 300 0 0 0

Costa Rica 0 0 1466 0 0 0 0

El Salvador 7 244 10 028 21 804 4 658 1984 690 0

Nicaragua 0 633 0 0 0 0 0

Sub-total (1) 7 244 10 661 23 555 4 958 1984 690 0
Members of the ICA 2001

Congo, Dem. Rep. of 0 0 6961 0 0 0 0

Sub-total (2) (] (1] 6961 (] (1] 0 (]

TOTAL 7244 10 661 30516 4958 1984 690 0

© International Coffee Organization PM-8/11



Table 1-F
All exporting countries
Volume of green coffee exported with unspecified quality standard
Calendar years 2005 to 2011
(Source: Certificates of Origin)

st G January-December

2005] 2006| 2007| 2008| 2009| 2010| 2011 *

Members of the ICA 2007
Angola 285 585 0 300 870 600 0
Brazil 112 908 13178 0 0 0 0 0
Burundi 203 498 320 0 0 960 6324 0
Central African Rep. 41715 1200 55 066 0 0 0 0
Colombia 0 1662 87 751 0 472 864 53 101
Costa Rica 34421 33 605 3003 5 114 3 0
Cuba 20 691 0 0 200 1517 0 0
Ecuador 190 656 25036 1763 0 0 578 0
El Salvador 316 1265 0 0 0 0 0
Gabon 0 1091 187 0 675 0 0
Honduras 1581 23 052 0 0 0 0 0
India 0 1280 29 465 320 0 0 0
Indonesia 6224 238 3179 166 3697034 5053 136 7 317 947 4204 202 2251142
Kenya 571 815 598 259 774 616 367 404 398 210 0 0
Mexico 2271 288 850 0 0 0 0
Nicaragua 0 316 0 0 0 0 0
Papua New Guinea 0 0 300 0 0 320 1 800
Philippines 300 0 0 0 0 3 0
Tanzania 156 510 0 0 0 0 56 897 35315
Thailand 3200 345 0 0 0 0 0
Togo 4717 12 814 0 0 4509 274 0
Uganda 906 438 409 353 504 091 318 234 421756 404 791 0
Vietham 13381 522 13 864 459 17 911 385 16 087 396 14043720 13438392 1925 830
Zambia 0 23 684 20174 21520 16 507 0 0
Sub-total (1) 21857080 18190958 23085683 21848515 22679649| 18112437 4214 188
Members of the ICA 2001

Cameroon 110178 37053 94 598 7 445 0 0 0
Congo, Dem. Rep. of 51774 31092 3074 1897 0 320 0
Dominican Republic 21762 76 0 65 0 5029 0
Jamaica 13798 208 139 0 186 2534 4
Malawi 17 002 7 585 12 668 4271 2 881 0 0
Sub-total (2) 214 514 76 014 110 479 13 678 3 067 7 883 4

22 071594
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21862 193
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Table 2-A

Summary by type of coffee

Volume (in 60-kg bags) and percentage share

(Source: Certificates of Origin)

YEAR 2005 2006 2007 2008 2009 2010 2011 *
ALL COFFEE EXPORTED
Members of ICA 2007
ARABICA 49505 833| 52455863| 54071660 53670157 52354622 55789913| 32566 365
ROBUSTA 22983422 20613868| 25000577 25838567| 27600550 21588066 7 158 408
TOTAL 72 489 255 73 069 731 79 072 237 79 508 724 79 955 173 77 377 979 39724773
share by type
ARABICA 68.3% 71.8% 68.4% 67.5% 65.5% 72.1% 82.0%
ROBUSTA 31.7% 28.2% 31.6% 32.5% 34.5% 27.9% 18.0%
Members of ICA 2001
ARABICA 444 617 578 900 203 784 207 092 158 280 147 222 58 204
ROBUSTA 477 921 516 983 630 864 567 694 116 813 63 606 30 094
TOTAL 922 538 1 095 882 834 648 774 786 275 093 210 827 88 299
share by type
ARABICA 48.2% 52.8% 24.4% 26.7% 57.5% 69.8% 65.9%
ROBUSTA 51.8% 47.2% 75.6% 73.3% 42.5% 30.2% 34.1%
All exporting countries
ARABICA 49 950 451 53034 763 54 275 445 53 877 250 52512 903 55937 135 32624 570
ROBUSTA 23461343| 21130850 25631440 26406261 27717363| 21651671 7 188 502
TOTAL 73411794 74165613 79906885 80283510 80230266 77588806 39813072
share by type
ARABICA 68.0% 71.5% 67.9% 67.1% 65.5% 72.1% 81.9%
ROBUSTA 32.0% 28.5% 32.1% 32.9% 34.5% 27.9% 18.1%
IN FULL COMPLIANCE WITH RESOLUTION 420 - "S"
Members of ICA 2007
ARABICA 47 049564| 50443106 51958278 52992217| 50275818| 54553661 32414272
ROBUSTA 3185571 4149 870 3 825312 4 496 345 3822179 4545 470 3014435
TOTAL 50235135 54592976| 55783590| 57488562 54097997| 59099131 35428707
share by type
ARABICA 93.7% 92.4% 93.1% 92.2% 92.9% 92.3% 91.5%
ROBUSTA 6.3% 7.6% 6.9% 7.8% 7.1% 7.7% 8.5%
Members of ICA 2001
ARABICA 305 638 543 335 165 991 195 757 154 854 139 338 58 201
ROBUSTA 400 146 474 048 547 831 556 575 116 812 63 606 30 094
TOTAL 705 784 1017 383 713 822 752 332 271 666 202 944 88 295
share by type
ARABICA 43.3% 53.4% 23.3% 26.0% 57.0% 68.7% 65.9%
ROBUSTA 56.7% 46.6% 76.7% 74.0% 43.0% 31.3% 34.1%
All exporting countries
ARABICA 47 355202| 50986441| 52124269| 53187974 50430672 54692999| 32472473
ROBUSTA 3585717 4623918 4373 143 5052 920 3938991 4 609 076 3044 529
TOTAL 50940919 55610359 56497412 58240894 54369663 59302075 35517002
share by type
ARABICA 93.0% 91.7% 92.3% 91.3% 92.8% 92.2% 91.4%
ROBUSTA 7.0% 8.3% 7.7% 8.7% 7.2% 7.8% 8.6%
© International Coffee Organization PM-8/11



(Source: Certificates of Origin)

Table 2-B
Summary by type of coffee
Volume (in 60-kg bags) and percentage share

YEAR 2005 2006 2007 2008 2009 2010 2011 *
NON-COMPLIANT WITH DEFECTS STANDARDS - "XD"
Members of ICA 2007
ARABICA 379 210 258 788 152 279 164 035 167 134 152 522 81 561
ROBUSTA 2 880 1 855 4870 736 8 540 3298 0
TOTAL 382 090 260 643 157 149 164 771 175 674 155 820 81 561
share by type
ARABICA 99.2% 99.3% 96.9% 99.6% 95.1% 97.9% 100.0%
ROBUSTA 0.8% 0.7% 3.1% 0.4% 4.9% 2.1% 0.0%
Members of ICA 2001
ARABICA 2240 1280 960 0 360 0 0
ROBUSTA 0 600 1212 1909 0 0 0
TOTAL 2 240 1880 2172 1909 360 0 0
share by type
ARABICA 100.0% 68.1% 44.2% 0.0% 100.0% |-
ROBUSTA 0.0% 31.9% 55.8% 100.0% 0.0% |-
All exporting countries
ARABICA 381 450 260 068 153 239 164 035 167 494 152 522 81561
ROBUSTA 2 880 2 455 6 083 2 645 8 540 3298 0
TOTAL 384 330 262 523 159 322 166 680 176 034 155 820 81561
share by type
ARABICA 99.3% 99.1% 96.2% 98.4% 95.1% 97.9% 100.0%
ROBUSTA 0.7% 0.9% 3.8% 1.6% 4.9% 2.1% 0.0%
NON-COMPLIANT WITH MOISTURE STANDARDS - "XM"
Members of ICA 2007
ARABICA 7 706 14 193 22 258 1919 1786 8644 316
ROBUSTA 0 300 0 0 0 1257 0
TOTAL 7 706 14 493 22 258 1919 1786 9 901 316
share by type
ARABICA 100.0% 97.9% 100.0% 100.0% 100.0% 87.3% 100.0%
ROBUSTA 0.0% 2.1% 0.0% 0.0% 0.0% 12.7% 0.0%
Members of ICA 2001
ARABICA 0 0 0 686 0 0 0
ROBUSTA 0 608 1215 6181 0 0 0
TOTAL 0 608 1215 6 867 0 0 0
share by type
ARABICA - 0.0% 0.0% 10.0%|- -
ROBUSTA |- 100.0% 100.0% 90.0% |- -
All exporting countries
ARABICA 7 706 14193 22 258 2 605 1786 8644 316
ROBUSTA 0 908 1215 6181 0 1257 0
TOTAL 7 706 15101 23473 8786 1786 9901 316
share by type
ARABICA 100.0% 94.0% 94.8% 29.6% 100.0% 87.3% 100.0%
ROBUSTA 0.0% 6.0% 5.2% 70.4% 0.0% 12.7% 0.0%
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Table 2-C

Summary by type of coffee

Volume (in 60-kg bags) and percentage share

(Source: Certificates of Origin)

YEAR 2005 2006 2007 2008 2009 2010 2011 *
NON-COMPLIANT WITH DEFECTS AND MOISTURE STANDARDS - "XDM"
Members of ICA 2007
ARABICA 7 244 10 661 23 270 4 658 1984 690 0
ROBUSTA 0 0 285 300 0 0 0
TOTAL 7 244 10 661 23 555 4958 1984 690 0
share by type
ARABICA 100.0% 100.0% 98.8% 93.9% 100.0% 100.0% -
ROBUSTA 0.0% 0.0% 1.2% 6.1% 0.0% 0.0% -
Members of ICA 2001
ARABICA 0 0 0 0 0 0 0
ROBUSTA 0 0 6 961 0 0 0 0
TOTAL 0 0 6 961 0 0 0 0
share by type
ARABICA - - 0.0% - - - -
ROBUSTA - - 100.0% - - - -
All exporting countries
ARABICA 7244 10 661 23 270 4658 1984 690 0
ROBUSTA 0 0 7 246 300 0 0 0
TOTAL 7244 10 661 30516 4958 1984 690 0
share by type
ARABICA 100.0% 100.0% 76.3% 93.9% 100.0% 100.0% -
ROBUSTA 0.0% 0.0% 23.7% 6.1% 0.0% 0.0% -
WITH UNSPECIFIED QUALITY STANDARD
Members of ICA 2007
ARABICA 2062 109 1729 116 1915574 507 329 1907 901 1074 396 70 216
ROBUSTA 19794971 16461842 21170109| 21341186 23769831 17038042 4143 973
TOTAL 21857080 18190958| 23085683| 21848515 25677732 18112437 4214 188
share by type
ARABICA 9.4% 9.5% 8.3% 2.3% 7.4% 5.9% 1.7%
ROBUSTA 90.6% 90.5% 91.7% 97.7% 92.6% 94.1% 98.3%
Members of ICA 2001
ARABICA 136 739 34 284 36 834 10 649 16 451 7 883 4
ROBUSTA 77 775 41728 73 644 3030 320 0 0
TOTAL 214514 76 013 110478 13 679 16 771 7 883 4
share by type
ARABICA 63.7% 45.1% 33.3% 77.9% 98.1% 100.0% 100.0%
ROBUSTA 36.3% 54.9% 66.7% 22.1% 1.9% 0.0% 0.0%
All exporting countries
ARABICA 2198 848 1763 400 1952 408 517 978 1924 352 1082 279 70 219
ROBUSTA 19872746 16503571 21243754 21344216| 23770151| 17038042 4143 973
TOTAL 22 071594 18 266 971 23196 162 21 862 194 25694 503 18 120 320 4214192
share by type
ARABICA 10.0% 9.7% 8.4% 2.4% 7.5% 6.0% 1.7%
ROBUSTA 90.0% 90.3% 91.6% 97.6% 92.5% 94.0% 98.3%
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